The Art of Selling Used Gear

By: Avenging_Ronin


To some people selling comes naturally.  These people can move anything quickly and efficiently with a good turn around price.  A lot of these people have had experience selling in some form or another. However, they had to start somewhere, just like you might be doing now.  What tricks do these people use to get their merchandise to sell?  That is the focus of this article: to assist you in moving your used paintball gear and get the best price you can for it.  

With the exception of a dishonest trader or seller, most people will accurately describe their used gear’s wear and working condition well.  The secret to selling successfully is in some key points within your advertisement: The description, the pictures, and the seller’s credibility.  These all affect the time an item is up for sale, and the price a seller will receive.  

The description of a used item on an Internet ad will usually determine the number of hits a classified ad post will receive.  Your title should be catchy but too the point and accurate.

[b]Good Example:[/b]  “Stock Impulse FS/FT CHEAP!!”
[b]Bad Example:[/b] “Electro gun cheap”
You can see the difference between the good and bad title headings.  The good example  described exactly what was for sale and also indicated that trades would be considered.  At the same time the title grabs the attention of surfers with the all caps cheap and dual exclamation marks.  The bad example was non-direct and did not indicate the seller might consider trades.  The second example was also vague and was not appealing.  You couldn’t even tell what kind of gun was in the ad.

The wording inside the ad is often much more important than even the title.  People with the free time and desire for equipment like yours may look at your closely at your listing, and your title really won’t matter.  The wording of the ad will determine whether or not this surfer will gain interest in your item.  The ad should describe your gun in terms simplified enough for newbies to understand and should also include all features of the gun, stock or not.  If you still have the original box, manuals or unfilled warranty cards, be sure to list them.  They could mean the difference between a sale and just another day checking your email with no results.  List anything you have done custom to the gun, or anything you have upgraded with aftermarket parts.  If the item does not contain warranty cards then tell them whether or not the specific upgrade item is under warranty.  A bulleted list usually helps in listing these features.  Some of the experienced sellers will make a written list of features they would like to list before creating the ad so they don’t leave anything out.  Always list your price and possible trades (if any) clearly.  I can’t emphasize this enough:  Your ad must be clear and organized or it [I]will[/I] confuse people!  List your email clearly within the ad, and if you have one, your ICQ or AIM number or name.  Having these items in your ad will only help, as potential buyers will be able to ask you specific questions about your goods.  Also be sure to write your ad with a figure that you would accept [I]in advance[/I],  and of course, conditions for mailing.  Not only will this make you seem more professional, but it will help clarify any questions a potential buyer may have.

Buyers often request pictures.  If at all possible, place them in the ad.  If you can’t put the pictures within your ad, mention that they should email you for pictures. Very few people will want to buy anything sight-unseen, let alone a functional, expensive machine like a paintball marker.  If you cannot get pictures of your item then it would make sense to offer a guarantee.  In this guarantee say that you will hold their check or money order until they say it is ok to cash it, or a specified time period has expired.  

If you [I]are[/I] able to take pictures, place the item on a clean, light surface.  This will highlight your item’s features and cleanliness.  Too many classified ads have a picture of a paintball marker sitting on a busy patterned sofa, or a brick walkway.  The best place for a picture is often the kitchen counter, or a concrete sidewalk.  Make sure you completely clean your item so it does not appear beaten up or unclean.  Take a picture of the entire item, and then some of the most unique or most expensive features.  If there is shipping damage on the item after it is received, the pictures could save your reputation as a good trader.

Lastly, your reputation is the single most important selling point of any deal.  Without a good reputation as a fair dealer, your items may sit on the market for an extremely long time, if they ever do move at all.  On the Internet you generally don’t know people personally, and all you can go on is the references you read and the word people will give for you.  

If an occurrence does happen where the buyer is not happy then try and take care of it in private.  Make a deal, but always ask for proof of the damage that claimed to be done to the merchandise.  This is where the time-period warranty will work very well.  I also choose to stay in touch with my buyers from time to time and ask how the equipment is working it will help get better references.  By advocating this, I am not saying that you as a seller must provide your buyers with a lifetime warranty, but generally one to two weeks is plenty of time to ensure satisfaction with any merchandise.  

By using these tips, your used paintball items will likely move faster than you’ve ever seen before, and hopefully you will get a better resale price in the end.  Not to mention your buyer will be satisfied with the deal, and give you positive feedback for your reputation.  

